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http://bit.ly/InclusiveEnvironment

2

Use this link to create your own electronic copy 

of this presentation for note-taking (feel free to 

use slides and/or info from the slides for your 

own needs, too!)



Agenda:
Building the Foundation

Understanding Privilege

Microaggressions & Implicit Bias

Collection Development

Challenges

 



NORMS

1. Be Smarter than Your Phone
2. Questions, Questions, Questions

3. Vegas Rule
4. LOL

5. Share the Airtime
6. Reserve the Right to Change Your Mind

https://thesafezoneproject.com/curriculum/

https://thesafezoneproject.com/curriculum/


1. What characteristics and 
policies/procedures make libraries 

more or less inclusive and fair?

2. What resources are available at our 
school library?

3. What actions can we take to make 
our library more inclusive and fair? 
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https://www.tolerance.org/magazine/fall-2014/toolkit-for-check-it-out

https://www.tolerance.org/magazine/fall-2014/toolkit-for-check-it-out
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fairness, impartiality, 
even-handedness. A distinct process of 
recognizing differences within groups 
of individuals, and using this 
understanding to achieve substantive 
equality in all aspects of a person’s life.

What is DEI?

Diversity: the presence of a wide range of human 
qualities and attributes within an 
individual, group or organization. 
Diversity includes such factors as age, 
sex, race, ethnicity, physical and 
intellectual ability, religion, sexual 
orientation, educational background and 
expertise.

Equity: 
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“Appendix 1: Glossary of Human Rights Terms.” Ontario Human Rights

Commission/Commission Ontarienne des Droits de la Personne,

www.ohrc.on.ca/en/teaching-human-rights-ontario-guide-ontario-schools/a

ppendix-1-glossary-human-rights-terms.  

appreciating and using our unique 
differences – strengths, talents, 
weaknesses and frailties – in a way that 
shows respect for the individual and 
ultimately creates a dynamic 
multi-dimensional organization.

Inclusion: 

http://www.ohrc.on.ca/en/teaching-human-rights-ontario-guide-ontario-schools/appendix-1-glossary-human-rights-terms
http://www.ohrc.on.ca/en/teaching-human-rights-ontario-guide-ontario-schools/appendix-1-glossary-human-rights-terms


Teach your students to make the most of the library with this 
toolkit.
View Toolkit 9

“Oftentimes when we talk about ‘diversity’ we 

automatically assume we’re talking about people 

of color or people with disabilities, and it kind of 

gets marginalized. Mainstream or predominantly 

white communities need to have an 

understanding of diversity ... for a number of 

reasons; not only to reinforce equality, but just for 

their own cultural consciousness and to 

understand the world is bigger than their small 

bubble.” 

-Kafi Kumasi 

https://www.tolerance.org/magazine/fall-2014/toolkit-for-check-it-out
https://scholar.google.com/citations?user=h35EeWMAAAAJ&hl=en


10

Bennett Model of 
Cultural 

Competence
https://community.astc.org/ccli/philosophy-approach/bennett-model

https://community.astc.org/ccli/philosophy-approach/bennett-model
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Bennett Model of Cultural Competence
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Bennett Model of Cultural Competence
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Bennett Model of Cultural Competence
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Bennett Model of Cultural Competence
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Bennett Model of Cultural Competence
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Bennett Model of Cultural Competence
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Bennett Model of Cultural Competence
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http://www.youtube.com/watch?v=cRXNNqNfQBs
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UNDERSTANDING PRIVILEGE

Purpose: to explore ways that we enjoy privileges based 

on being members of social identity groups in the United 

States. 

● Please note that this exercise is not meant to make 

anyone feel guilty or ashamed of her/his/their/zir 

privilege or lack of privilege related to any social 

identity categories. 

● The exercise seeks to highlight the fact that everyone 

has SOME privilege; some have more privilege than 

others. 



UNDERSTANDING PRIVILEGE (continued)

● By illuminating our various individual privileges, 
we can recognize ways that we can use our 
privileges individually and collectively to work 
for equity and social justice. 

● Each list is not meant to be exhaustive or 
comprehensive. You may think of other items 
that might be on a list. 

● We will explore and discuss some possible points 
of privilege that arise from being a member of 
certain social identity groups in the United 
States, and to invite us to reflect on the concept 
of privilege and ways that our privileges overlap. 

20



PRIVILEGE DISCUSSION

Our bead selection today was based on 
our current experience – here and now, 
not on where we, our families or others 
of our identity group have been. Some 
identities and privileges can and do 
change over time, for “better” or 
“worse”; but we are discussing the 
present, not the past. 

21
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 Accepting vs. Sympathy and Indulgence

“Empathy.. is defined as the ability to understand and 

share the feelings of another. Understanding the feelings 

of others requires effort. It is what we define as cultural 

competence—a continuous learning process to gain 

knowledge, appreciation, acceptance and skills to 

increase the ability to discern cultural patterns 

non-judgmentally.”

http://www.theinclusionsolution.me/the-dictionary-is-w

rong-tolerance-is-not-acceptance-inclusion/

INCLUSION vs. TOLERANCE

http://www.theinclusionsolution.me/the-dictionary-is-wrong-tolerance-is-not-acceptance-inclusion/
http://www.theinclusionsolution.me/the-dictionary-is-wrong-tolerance-is-not-acceptance-inclusion/


IMPLICIT BIAS

23

http://www.youtube.com/watch?v=1JVN2qWSJF4


IMPLICIT BIAS TESTS
Project Implicit

24

https://implicit.harvard.edu/implicit/selectatest.html


STEREOTYPES
A stereotype is a preconceived notion, especially about a group 
of people. Many stereotypes are racist, sexist, or homophobic.

Have you ever heard someone say Irish people are all drunks, or 
African-American people are always late, or women are bad 
drivers? Those are stereotypes: commonly held ideas about 
specific groups. You most often hear about negative 
stereotypes, but some are positive. For example, there's a 
stereotype that Asian people do better in school. One of many 
problems with any stereotype is that even if it's true in some 
cases, it's certainly not true in all cases.

https://www.vocabulary.com/dictionary/stereotype 
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https://www.vocabulary.com/dictionary/stereotype


MICROAGGRESSION Merriem Webster

noun

mi· cro· ag· gres· sion | \ ˌmī-krō-ə-ˈgre-shən  \

Definition of microaggression

: a comment or action that subtly and often unconsciously or 

unintentionally expresses a prejudiced attitude toward a 

member of a marginalized group (such as a racial minority)

A digital photo project run by a Fordham University student 

about "racial microaggressions" features minority students 

holding up signs with comments like "You're really pretty … 

for a dark-skin girl."

— Jinnie Spiegler 26

https://www.merriam-webster.com/dictionary/noun


Examples:

● “I didn’t know Mexicans were allowed to go to college.”

● “Your parents are MARRIED to each other?!? Were they 

when you were born?”

● “You can’t be Jewish! Your nose isn’t big enough.”

● “Black people have different worshipping needs; they 

wouldn’t be comfortable at our church.”

● “Do you have horns?”

● “I know it’s your tent but you can’t possibly know how to put 

it up. The guys will take care of it.”

● “Your niece: what a waste! She’s beautiful! Is her girlfriend 

butch?”
27

MICROAGGRESSIONS ARE BASED ON STEREOTYPES
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MIRRORS, WINDOWS, AND SLIDING 
GLASS DOORS / RUDINE SIMS BISHOP

29

http://www.youtube.com/watch?v=_AAu58SNSyc


30

● Libraries should provide materials and 
information presenting all points of view on 
current and historical issues

● Library collections must represent the 
diversity of people and ideas in our society. 

DIVERSITY IN COLLECTION 
DEVELOPMENT: AN INTERPRETATION 
OF THE LIBRARY BILL OF RIGHTS



● A balanced collection reflects a diversity of 
content, not an equality of numbers.

● Collection development and the selection 
of content should be done according to 
professional standards and established 
selection and review procedures. (See 
board policy on selection and book 
challenges  or get policies adopted.)

● Librarians must not permit their personal 
beliefs to influence collection 
development decisions.
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Yorio, Kara. “CCBC Releases Annual Statistics for 
Multicultural Children's Books.” School 

Library Journal, 14 Mar. 2019, 
www.slj.com/?detailStory=CCBC-releases-annu
al-statistics-for-multicultural-childrens-books. 
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https://www.slj.com/?detailStory=CCBC-releases-annual-statistics-for-multicultural-childrens-books
https://www.slj.com/?detailStory=CCBC-releases-annual-statistics-for-multicultural-childrens-books


SUPPORTING LGBTQ+ MATERIALS 
IN THE SCHOOL LIBRARY

36
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LGBTQ Materials In the School Library

39
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http://www.youtube.com/watch?v=XXQtgx9HNxE


● Selection policies

● How to avoid challenges?

● How to handle initial challenge ? 

● BOE Policies

● Who will support you?

● Privacy

HOW TO HANDLE CHALLENGES? 

41



EQUITY IN PRACTICE

● Unparties
● Host students who are fasting
● Examples from group

42



NEXT STEPS
1. What characteristics and 

policies/procedures make libraries 
more or less inclusive and fair?

2. What resources will you make 
available at our school library?

3. What actions can we take to make 
our library more inclusive and fair? 

43

https://www.tolerance.org/magazine/fall-2014/toolkit-for-check-it-out

https://www.tolerance.org/magazine/fall-2014/toolkit-for-check-it-out


Any questions?

You can find us at:

Ethan Evans     @LibrarianEvans     ethan.evans@lathropschools.com      

Victoria Jones     @drjonesvictoria     victoriajones@claytonschools.net

Jennifer Millikan     @jenmillikan     jmillikan@sja1840.org

Rebecca Marcum Parker     @rivyparker     rparker@kcmsd.net 

 Kirsten Shaw     @shawkeb     kshaw@warrensburgr6.org44

Thanks for being 
open-minded.

mailto:victoriajones@claytonschools.net
mailto:jmillikan@sja1840.org
mailto:rparker@kcmsd.net


Resources & Activities
● Bias Cleanse

● Responding to Hate and Bias at School

● Ten Tips for Facilitating Discussions on 

Sensitive Topics

● Privilege Exercise

● Helping Students Confront Their Own Biases

● Anti-Bias Tools & Strategies

● Iceberg/Waterline of Visibility (this is just 1 of 

many available online). 45

http://www.lookdifferent.org/what-can-i-do/bias-cleanse
https://www.tolerance.org/sites/default/files/2017-07/Responding%20to%20Hate%20at%20School%202017.pdf
https://bento.cdn.pbs.org/hostedbento-prod/filer_public/SBAN/Images/Classrooms/Ten%20Tips%20for%20Facilitating%20Classroom%20Discussions%20on%20Sensitive%20Topics_Final.pdf
https://bento.cdn.pbs.org/hostedbento-prod/filer_public/SBAN/Images/Classrooms/Ten%20Tips%20for%20Facilitating%20Classroom%20Discussions%20on%20Sensitive%20Topics_Final.pdf
http://www.differencematters.info/uploads/pdf/privilege-beads-exercise.pdf
https://crawlingoutoftheclassroom.wordpress.com/2017/04/10/helping-students-confront-and-examine-their-own-biases-using-the-images-on-covers-of-picture-books/
https://www.adl.org/education/resources/tools-and-strategies/anti-bias-tools-strategies
https://diversityresource.wordpress.com/iceberg-activity-identity/


Book Selection Resources
● 30 New and Exciting Diverse Books That Are Perfect for 

Classroom Libraries

● Social Justice Books - Booklists 

● DIVerse Families Comprehensive Bibliographies PK-12 

● We Need Diverse Books - Booklists

● We Need Diverse Books - Our Story (Book Finder Tool)

● Collection of Themed Booklists on Pinterest 

46

https://www.booksourcebanter.com/2019/06/27/30-new-and-exciting-diverse-books-that-are-perfect-for-classroom-libraries/?utm_source=Mailchimp&utm_medium=email&utm_campaign=June%20Insights&utm_source=Booksource+Community&utm_campaign=f8137661c2-Insights+-+June+2019&utm_medium=email&utm_term=0_0779a57f61-f8137661c2-122334245
https://www.booksourcebanter.com/2019/06/27/30-new-and-exciting-diverse-books-that-are-perfect-for-classroom-libraries/?utm_source=Mailchimp&utm_medium=email&utm_campaign=June%20Insights&utm_source=Booksource+Community&utm_campaign=f8137661c2-Insights+-+June+2019&utm_medium=email&utm_term=0_0779a57f61-f8137661c2-122334245
https://socialjusticebooks.org/booklists/
https://stars.library.ucf.edu/diversefamilies/
https://diversebooks.org/resources/where-to-find-diverse-books/
http://www.diversebooks.org/ourstory/
https://www.pinterest.com/jen_millikan


Book Selection Resources
● We Are Kid Lit Collective

● Sample Library Collection (Continues to be updated)

● LGBTQAI Books for Children and Teens: Providing a 

Window for All by Christina Dorr; Lizabeth Deskins 

(Author) American Library Association (2018)

● Mental Illness in Young Adult Literature: Exploring 

Real Struggles through Fictional Characters by Kia 

Jane Richmond (Author) Libraries Unlimited (2018)
47

https://wtpsite.wordpress.com/2019/03/24/2019-summer-reading-list/
https://www.librarything.com/catalog.php?view=jmillikan&collection=-1&shelf=list
https://www.librarything.com/catalog/jmillikan&bookid=166720816
https://www.librarything.com/catalog/jmillikan&bookid=166720816
https://www.alastore.ala.org/content/lgbtqai-books-children-and-teens-providing-window-all
https://www.librarything.com/catalog/jmillikan&deepsearch=mental+illness
https://www.librarything.com/catalog/jmillikan&deepsearch=mental+illness
https://www.abc-clio.com/ABC-CLIOCorporate/product.aspx?pc=A5482C
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LGBTQ+ Books for 
All Grade Levels

Picture Books

● Donovan’s Big 
Day

● Harriet Gets 
Carried Away

● Julian is a 
Mermaid

● Pride: The Story 
of Harvey Milk 
and the Rainbow 
Flag

● Prince and 
Knight

● Stella Brings the 
Family

Middle Grade

● Ashes to 
Asheville

● The Best Man
● Drama
● Drum Roll, Please
● George
● Ivy Aberdeen’s 

Letter to the 
World

● Not Your 
Sidekick

● Princess Princess 
Ever After

Young Adult

● Almost Perfect
● Dreadnought
● The House You 

Pass on the Way
● Let’s Talk About 

Love
● Simon vs. the 

Homo Sapiens 
Agenda

● Symptoms of 
Being Human

● Will Grayson, 
Will Grayson



Sliding Glass Door Resources
Manglik, Gauri, and Sadaf Siddique. Muslims in Story: 

Expanding Multicultural Understanding through 
Children’s and Young Adult Literature. American 
Library Association, 2018. (Information about Muslim
 culture.)

Manzano, Sonia. Becoming Maria: Love and Chaos in the 
South Bronx. Scholastic (US), 2017. (Autobiography 
of Maria from Sesame Street.)

49



Sliding Glass Door Resources
Mason, C. Nicole. Born Bright: a Young Girl's Journey from 

Nothing to Something in America. St. Martin's Press, 
2016. (A young black woman struggles to move 
from generational poverty.)

Saslow, Eli. Rising out of Hatred: the Awakening of a Former White
 Nationalist. Doubleday, 2018. (Derek Black was the heir 
apparent of Stormfront and the white nationalist 
movement, but friends at his liberal college had the 
courage to help him understand the error of his logic.)

50



Sliding Glass Door Resources

51

Singleton, Glenn E. Courageous Conversations about 
Race: a Field Guide for Achieving Equity in Schools. 
Corwin, A SAGE Company, 2015. (Controversial but 
thought-provoking read.)



AASL Resources
● Defending Intellectual Freedom: LGBTQ+ Materials in 

School Libraries

● AASL Standards Framework Applied to LGBTQ+ 

Materials

● Building and Safeguarding Your School's LGBTQ+ 

Collection (AASL Standards)

● Other AASL Toolkits

52

http://www.ala.org/aasl/sites/ala.org.aasl/files/content/aaslissues/toolkits/LGBTQ%2BResource%20Guide_FINAL-180709.pdf
http://www.ala.org/aasl/sites/ala.org.aasl/files/content/aaslissues/toolkits/LGBTQ%2BResource%20Guide_FINAL-180709.pdf
http://www.ala.org/aasl/sites/ala.org.aasl/files/content/aaslissues/toolkits/LGBTQ%2BFrameworkTOC_180618.pdf
http://www.ala.org/aasl/sites/ala.org.aasl/files/content/aaslissues/toolkits/LGBTQ%2BFrameworkTOC_180618.pdf
http://www.ala.org/aasl/sites/ala.org.aasl/files/content/aaslissues/toolkits/LGBTQ%2BResources_Infographic_180703.pdf
http://www.ala.org/aasl/sites/ala.org.aasl/files/content/aaslissues/toolkits/LGBTQ%2BResources_Infographic_180703.pdf
http://www.ala.org/aasl/advocacy/tools/toolkits


ALA Resources
● Diversity in Collection Development: An Interpretation 

of the Library Bill of Rights

● Selection & Reconsideration Policy Toolkit for Public, 

School, & Academic Libraries

● Selection Criteria

● Policies on Selecting Materials on Controversial Topics

● Challenge Support 53

http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversitycollection
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversitycollection
http://www.ala.org/tools/challengesupport/selectionpolicytoolkit
http://www.ala.org/tools/challengesupport/selectionpolicytoolkit
http://www.ala.org/tools/challengesupport/selectionpolicytoolkit/criteria
http://www.ala.org/tools/challengesupport/selectionpolicytoolkit/controversial
http://www.ala.org/tools/challengesupport


Other Resources
● MASL Statement in Support of LGBTQ+ Materials in School 

LIbraries

● 2018 LGBTQ Youth Report

● Project Implicit (Register to find out your implicit associations about 
race, gender, sexual orientation, and other topics)

● Rethinking Schools

● Teaching Tolerance - Free Educator Resources

● Teaching Tolerance Educator Grants

● Where Are the "Normal" Books?
54

https://maslonline.org/2019/04/12/masl-statement/
https://maslonline.org/2019/04/12/masl-statement/
https://www.hrc.org/resources/2018-lgbtq-youth-report
https://implicit.harvard.edu/implicit/
https://www.rethinkingschools.org/
https://www.tolerance.org/
https://www.tolerance.org/about/educator-grant-guidelines?utm_source=Teaching+Tolerance&utm_campaign=9954d141b4-Newsletter+7-9-2019&utm_medium=email&utm_term=0_a8cea027c3-9954d141b4-84929923
https://www.librarygirl.net/blog/where-are-the-normal-books
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